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As a State Representative whose district contains part of west St. Lou is County. r want to extend my ::.upport of 
the proposed Charter Communications merger with Time Warner Cable and Bright House Networks. In St. Louis 
County, we have a diverse range of industri es and businesses. and therefore we need communications companies 
that can provide quali ty services to residences as well as an infrastructure that promotes jobs and economic 
development. Chaner"s all -digital platform provides an array of video services, including thousands of Video on 
Demand options. The company's voice service provides residents and businesses with an aff ordablc. quality 
option to traditional phone service. Finally. Charter offers a great high speed internet service, with 100 megabi ts 
as the slowest internet tier sold in the St. Louis Metropo li tan area. 

Charter has abo been a company committed to American johs. They have hired hundreds of technical and 
customer care employees in the St. Louis area. In the past year, Charter opened a new Customer Care Center in 
our metropolitan area. As a strong advocate for our military veterans. I appreciate the effo11s of Charter to add 
new employees by uti lizing the hiring firm RecruitMi litary. 

Charter has also been a good citi zen to the community. Charter supports Rebuilding Together. Just recentl y 
Charter employees worked with the organization to assist in the improvement of two homes in Pinc Lawn. 
Missouri. Charter has also worked with state and local officia ls to provide public service announcements. which 
are -;hown on a number of cable programming networks. 

The proposed New Chancr will benefit the Metropolitan St. Lou is area, the State of Missouri and the country ns n 
whole. For those reasons. I respcctf ully urge you rind the Commission to support the merger. 

Sincerely. 

Sue Allen 
Mis~ouri State Representative, District 100 


